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Akt Ne 1
0 He3aBHCHMOM olleHKe KayecTBa padoThl
MyHHIHNAJLHOTO GI0JKEeTHOTO YUPeKIeHHS
«CeMHKApaAKOPCKHH HCTOPHKO-KpaeBeAYecKHi My3ei»

r. Cemukapakopck «05» anpens 2018 r.

Hamu, uireHamu paboyell KOMHCCHH II0 NPOBEPKE MTOrOB HE3aBUCHMOM
oneHku kagectBa pabotel MBY «CHMKM»y», npoBeneHHo# B 1 kBaprane 2018 roxa
B COOTBETCTBHU C MOPSAKOM IIPOBEICHHUS,

YCTAHOBJIEHO:

B nepuoxn ¢ 15 suBaps mo 27 mapra 2018 roja Obin npoBefieH KOMILIEKC
pa6ot 1o cbopy, 06obLIeHr0 U aHanu3y MH(OPMaLMH O Ka4eCTBe OKa3aHus yCIIyr
MBY «CUKM».

JlanHas HesaBHCHMas OLEHKa mpoBojuiack B oTHomeHud MBY «CHUKM» u ero
CTPYKTYPHOTrO mojpaszeienus — MemopruanbHoro JJoma-mysest B.A. 3akpyTkuHa.

HesaBrcrMas OIleHKA KadecTBa OKa3aHWs YCIYT IIPOBOAMIACh HAa OCHOBAHUWH:
3akona Poccmiickoit @emepaumu ot  09.10.1992 Ne 3612-1 «OcHOBBI
3akoHoaarenbeTBa Poccuiickoii Denepaunu 0 KyabType»; npukasza MuHucTepcTBa
kyneTypsl Poccuiickoit ®@enepaumu or 20.02.2015 Ne 277 «O6 yTBepkIeHHH
TpeboBaHuii K comepkaHMIO M (opMe IpeloCTaBlIeHHs HH(OpMALUK O
[esATeIbHOCTH OpraHMU3alMil KyJIbTYpbl, pasMeIleHHONH Ha O(UIMAIBHBIX calTax
YIIOJTHOMOYEHHOT0 (heiepalibHOTO0 OpraHa HCIOJIHUTEIBHOH BJIACTH, OPraHoOB
rocyIapCTBeHHOM BiacTH cyOnrexToB Poccuiickoit ®Menepaliuu, OpraHoB MECTHOIO
cCaMOyNpaBJIeHHs] W  OpraHud3auuii  KyiabTypel B ceth  «MHTEpHET»
(3apeructpuposad Muntocrom Poceuu 08.05.2015 peructpanpontsiii Ne 37187); -
npukaza MunucTepcTBa KynbTypsl Poccuifckoif ®@enepauuu ot 22.11.2016 Ne
2542 «OO6 yTBep)KIEHWHW ITOKa3aTeneil, XapaKTepH3yloIluX OOIIHEe KpUTEPUU
OLIEHKH Ka4eCTBa OKa3aHUs yCIyr OpraHM3alusMH KyJIbTYpbl» (3aperucTpupoBaH



Musntoctom Poccun 02.12.2016 perucrpammonssiii No 44542) (nanee — mpukas
MunkynsTypsl Poccuu Ne 2542), nprkasa MunucTepcTBa KyisTypsl Poccuiickou
Genepaunn ot 07.03.2017 r. Ne 261 «O6 yrBepxneHud MeTomnuecKux
pEeKOMEHJALMi [0 I[POBEICHUIO HE3aBUCHMON OLEHKM Ka4yecTBa OKa3aHWs
YCIyT OpraHU3alMsIMU KyJIBTYPhD).
OCHOBHbIM METOJA0M HCC/IeI0BAHHS 0bLI0 BHIOPAHO aHKETHPOBaHHE, KOTOpOe
JaeT BO3MOXKHOCTE ONEpPaTHBHO y4eCTb TpeOOoBaHUs, 3alIpOChl U MOMKENaHUusi BCeX
KaTeropuii nocetrureneii Myses, MCHPaBUTb UMEIOIIHECS B MpOLEcce My3eHHON
JesTeNbHOCTH  HenopaboTKH, Ompene/uTh TEeHAEHLMH pa3BUTHSA 3alpocoB
MOCeTHTENe, a 3HAYUT MPEIBOCXUTUTH UX BbITOJHEHHUE.
OcHoBHAasi LeJb HCCIEJOBAHHSA: BBLIIBUTH MHEHHME IIOCETUTENIeHl IO OLeHKe
KauecTBa My3eHHOW JeATeNbHOCTH, BBISICHATh YPOBEHb YJIOBIETBOPEHHOCTH
moceTUTeNel ycIayraMu My3es, a TaKKe OTHOLIeHHe IoceTuTeneidl K rpapuxy
paboTh! My3esl U BPEMEHH O)KUJIaHKsI IPENOCTABIIEHHS YCITyTH.
Jlns nocTryKeHus Lenu ObUIM NOCTaBIEHbl CIIeIYyIOIIHe 3a0a4u:

BrIsiBIeHHEe MecTa My3es B )KU3HH HaCEJIeHNUs,

AHanu3  CTeNeHH  YIOBIETBOPEHHOCTU  IIOCETHUTENIEH  KayecTBOM
MPEIOCTABIIAEMBIX YCIIYT.
He3zaBucrMast OTieHKa BKIIIOYala HECKOIBKO ITaIloB:
1. Onenka KadecTBa Y/IOBJIETBOPEHHOCTH KayeCTBOM OKa3blBaeMbIX YCIYT C
[TOMOIIIBI0 aHKETHPOBAHHS [IOCETUTENIEN My3esl.
2. OlLeHKa ypOBHSI OTKPHITOCTH H JOCTYTHOCTH WH(OPMALUKM HA O(PUIHAILHOM
caiire MBY «CHUKM».
3. Ompoc no Tenedony.
4, DneKTpoHHas 1oYTa.
HUucTpyMeHTapuii  MCC/ieIOBAHNA — aHKeTa, TMPeUlarajiuch BOMPOCHL, TZ€
PECIOHAEHTHI JOIDKHBI ObIN c(hOPMYTHPOBATE CAMOCTOSTEIIBHO OTBETHI.
B kaudecTBe 00bexTa necaenosanns BeicTynatoT nocetutenn MBY «CUKM»: 1o
JIETH, MOJIOJIEXKb, B3POCIIbIE, & TAK)Ke APYTrue KaTeropHHu MOCETUTEIEH.
[peamer HccieIoBaHUs: OIEHKa TMOTpeOHOCTEH W 3alpOCOB MOCETHTENEH, WX
yIOBJIETBOPEHHOCT 00CTY)KMBAHHEM U KaUe€CTBOM NPEI0CTABIIAEMBIX YCIIYT.
B aHKeTHpPOBaHUM MPUHAJIO yuacTue 62 OMPOIIEHHBIX JKeHcKoro nona (61,3 %) u
39 onpomenHbIX Myxkckoro mona (38,6 %). Beero 6buta nomydena u o6paborana
101 ankera.
CouMansHBI CTATYC ONPOLIEHHBIX pasHooOpa3eH. B mpoLeHTHOM COOTHOLICHHH
3TO BBIFJISAUT CJIEeAYOMUM 00pasom:
Vuammecs — 30 genosex - (29,7 %)
Crynentsl — 10 genosek — (9,9 %)
Iercroneps! — 26 yenosek — (25,7 %)
WuBamuasl — 7 yenosek — (6,9 %)
WHoit cratyc — 28 genoseka — (27,7 %)
Ha sonpoc: «B koropsrii pa3 Bel nocemiaere B My3eii (oOpamaereck B My3ei 3a
T0JIy4eHHEM OCHOBHBIX My3eHHBIX yciuyr)?» 7 dernopek (310 6,9 % onpouieHHbIX)
OTBETHJIO, UTO BIIEPBbIE, 5 YenoBek (4,9 % ompoIimeHHbIX) — MOBTOpHO. OcTanbHbe



89 uernorex (88,1 % OMpPOIIEHHBIX) OTBETHIIH, YTO HEOTHOKPATHO 0Opallaiich B
My3eil 3a oIy4eHHeM YCIIyTH.

Ha Bompoc, «Kax Bel orennBaere cBOK MH)OPMHPOBAHHOCTE O paboTre Myses
Topsazike IMPENOCTABIEHMHsS OCHOBHBIX My3eHHbIX yciayr?» 90 OmpoOIIeHHBIX
(310 89,1 %) orBeTmim: «oTiHaHOY», 11 genmosexk (10,8 %) - «xopormo».

Jlanee pecrionieHTaM GbUTH MPE/IOKEHbl BOPOCHI TI0 OLEHKE Ka4ecTBa OKa3aHus
yenyr MBY «CUKM». Amnkera npunaraercs (mpunosxenue Ne 1).

KonmM4ecTBO OMPOIIEHHBIX TIpakJaH, YIOBIETBOPSHHBIX Ka4eCTBOM YyCIyr
yUpexIeHHs] 38 IIEePHOJ TeKyIIero roja OoT OOINEero KOJIWYeCTBa ONIpPOIISHHBIX 34
COOTBETCTBYIOLMI MEPHOL rpaXKaaH cocTasiseT 99,2 %.
Hanuupe MUCEMEHHBIX Kalo0, MOCTYNHMBIIMX OT IPaXk[JaH, Ha KaueCTBO OKa3aHWs
YCIIyr, IPU3HAHHBIX OOOCHOBaHHBIMM IO PE3yJbTaTaM IIPOBEPOK y4YpPEIUTENIEM H
KOHTPOJIBHO-HAA30PHBIX OPraHOB OTCYTCTBYIOT.

BbIBOJ KOMHCCHH 10 MPOBEPKe HTOTOB HE3aBHCHMOH OLEHKH Ka4yecTBa
paGoret MBY «CHKM»:

B mporecce ucciiefoBaHus M3y4eHBI OTKPHITHIC JaHHbIE, MPOBEICH OIPOC
nonp3oBaTenell ycayr Mmyses. OTHOIIGHHE PECHOHIEHTOB I00OpOXKeIaTelIbHOe,
SIBHO OTPHUIIATEIbHBIX UIIH HETaTUBHBIX SBJICHHI HE BBISBIIEHO, PECIOHACHTaMU HE
BBICKA3aHO, OSKcrepraMd He  OOHapyXeHo, B  [EJIOM  JCATE/IBHOCTH
MyHuIUNANEHOro  OroKeTHOro yupexaenus «CeMHKapaKOpCKHi HCTOPHKO-
KpaeBeYeCKHii My3eit» pu3HaeTcs 06IIecTBOM Ka4eCTBEHHOM.

IIpencenaTens KOMUCCHH W Hammusaiino O.B.
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CekpeTtapb KOMUCCHH @/‘Z;/ 3noposuesa JI.C.
YneHbl KOMHCCHH u((/ o Muiunaa JI.C.
@enoposa JLIL
Hepesockas H.B.
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