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Akt Ne 3
0 He3aBHCHMOii oneHKe KadecTBa paboThl
MyHHIHIAJLHOTO 0I0ZKeTHOr0 y4peKaeHus
«CeMnKapaKoOpPCKHii HCTOPHKO-KpaeBeIYecKHil My3ei»

r. CemuKkapakopck «04» oxts6ps 2018 .

Hamu, uineHamu pabodell KOMECCHHM IIO IIPOBEPKE MTOTOB HE3aBHCHMON
oleHKH kadecTBa paboTel MBY «CUKM», nposeneHHo# Bo 2 xBapTane 2018 roxa
B COOTBETCTBHUH C MOPSIKOM IPOBEICHNS,

YCTAHOBJIEHO:

B nepuox ¢ 03 urosst o 30 centsibps 2018 roma ObUT POBEACH KOMILIEKC
paboT 10 c6opy, 0GOOIIEHNIO U aHATH3Y HHPOPMALMK O KaueCTBe OKa3aHUs yCIyT
MBY «CUKM».

JlaHHasT He3aBHCHMas OLeHKa IpoBojwmiack B ortHomeHud MBY «CHKM» u ero
CTPYKTYPHOTO IIOpa3/elieHus — MeMopuansHoro Jloma-myses B.A. 3akpyTkuHa.

HesaBucuMas oOlleHKa KadecTBa OKa3aHWs YCIYyr IIPOBOIMIACE HA OCHOBaHHMU:
3akona Poccuiickoii ®egepampm ot 09.10.1992 Ne 3612-1 «OcHOBEI
3aKoHOAaTenscTBa Poccuiickoi Menepaliii 0 KyIbType»; puka3za MUHHCTEPCTBA
KyasTypsl Poccuiickoit @enepaumu ot 20.02.2015 Ne 277 «O6 yTBepKIeHUH
Tpe6oBanuii K coxepkaHWIO H (opMe IIPeNoCTaBieHHs HHQOPMALHH O
JESTENBHOCTH OPTaHM3allyil KyIBTypEl, pa3sMeIleHHON Ha O(UIMAnbHBIX caiiTax
YIIOJJTHOMOYEHHOTO (pelepabHOTO OpraHa HCIIONHUTENBHOM BIIACTH, OPraHoB
roCyAapCTBEHHOM BiacTh cyOBekToB Poccuiickoit ®Peepaliiy, OpraHoB MECTHOTO
CaMOYTIpAaBIIEHHsi W  OpPraHW3aluii  KyJIeTypel B  ceTH  «VIHTepHET»
(3apeructpuposan Murioctom Poccnu 08.05.2015 peructpanuonssii Ne 37187); -
npukasza MunmcTepcTBa KynsTyphl Poccmiickoit @enepammm ot 22.11.2016 No
2542 «O6 yTBepKIOEHWH IIOKa3areneil, XapaKTepH3YIOIUX OOIue KpUTEpHH
OLIEHKH KauecTBA OKa3aHHs YCIIyI OPraHM3aLUsIMH KyJIbTyphD» (3aperdcTpHpOBaH



MumntoctoM Poccuu 02.12.2016 peructpanuonssiii No 44542) (manee — mpukas
MunkynsTypsl Poccun Ne 2542), npukaza MUHHCTEPCTBa KyJbTyphl Poccuiickon
®denepamu or 07.03.2017 r. Ne 261 «O6 yrBepxneHun MeToAnIecKuX
PEKOMEHIAIMi IO TPOBEJCHHIO HE3aBHCHMON OLIEHKH Ka4yecTBa OKasaHHsA
YCIIyT OpraHu3alysIMHU KyJIbTYPBI».
OCHOBHBIM METOJ0OM HCC/IE0BAHUS ObLIO BbIOpAaHO aHKETHPOBaHHE, KOTOpPOE
JaeT BO3MOXKHOCTh OIEpAaTHBHO Y4ecTh TpeOOoBaHMHsI, 3allpOCEl M IIOXKENaHHs BCeX
KaTeropuii moceTuteNneil Myses, HCIPaBUTh MMEIOIMECS B IIpOLEcce My3elHHOH
NeATeNIbHOCTH HemopabOTKH, ONpeieNuTh TEHACHIMHM pa3sBUTHS 3alpocoB
[IOCETHUTEJIEH, a 3HAYHUT ITPEABOCXUTUTH UX BBIIIOIHEHHE.
OcHoBHasi HeJb HCCAeI0BAHHA: BBIIBUTE MHEHHME IIOCETHUTENEH IO OIEHKe
KauyecTBa My3€HHOW JeATeNbHOCTH, BBIACHHTh YPOBEHH Y/OBIETBOPEHHOCTH
TOceTHTeNeH ycayraMy My3es, a TaKKe OTHOLIEHHe IoceTuTenel K rpapuky
paboThI My3€esl 1 BpeMEeHH OJKHaHUs [IPEIOCTABICHUS YCITyTH.
JInst mocTrKeHUs el OBUTH NOCTaBIIEHBI CIIEAYIOIIHE 3a1a9H

BrisiBIeHHE MeCTa My3€es B XXU3HU HACEJICHHU,

AHanu3  CTEIeHH  YIOBIETBOPEHHOCTH  IIOCETHTENEM  Ka4eCTBOM
TIPEIOCTABIISIEMBIX YCIIYT.
He3aBucumast OlleHKa BKITIOYasia HECKOJIBKO TaIoB:
1. OueHka KadecTBa YOOBIETBOPEHHOCTH KAadyeCTBOM OKa3bIBAEMBIX YCIYr C
IIOMOIIBIO AHKETHPOBAHUS MMOCETUTETIEH My3€esl.
2. OmeHKa ypoBHSI OTKPBITOCTH M JOCTYIHOCTH MH(OpManHMH Ha O(YHLHATIBHOM
caiite MBY «CHUKM».
3. Onpoc no TenedoHy.
4. DneKTpOoHHAas 1oYTa.
HucTrpyMeHTapHii MCCIeJOBAHHA — AaHKETa, IpeUIaralich BOIPOCHL, TZe
PECIIOH/IEHTHI TOJDKHEI OBLIH C(OPMYITHMPOBATE CAMOCTOSATEIEHO OTBETHI.
B kauecTBe 06beKkTa HeeaeqoBanus BeicTynaioT nocetureny MBY «CHMKM»: 310
IETH, MOJIOZIEXKb, B3POCIIBIE, @ TAKKE IPyrHe KaTerophy IOCETUTENEH.
IIpeamer HcC/JeNOBAHHS: OLEHKAa NMOTPeOHOCTEH M 3alpOCOB IOCETHTENEH, UX
YIOBJIETBOPEHHOCTE OOCITY’)KABaHHEM U Ka4e€CTBOM MPENOCTaBIISIEMBIX YCIIYT.
B aHKeTHpOBAHMH IPHHSJIO y4acTue 65 OmpoLIeHHBIX XKeHCKoro nona (64,4 %) u
36 ompomeHHBIX Myxckoro mona (35,6 %). Beero 6pima nomyyena 1 obpaborana
101 ankera.
ColyanbHBIi CTATYC OMPOIIEHHBIX pasHooOpaszeH. B NPONEHTHOM COOTHOIICHUH
3TO BRITVISAWT CIIELYIOIIHAM 00pa3zoMm:
Vuammecs — 25 yenosex - (24,8 %)
Crymentsi — 9 genoBex — (8,9 %)
[Nencuoneps! — 30 yenosek — (29,7 %)
WuBanuger — 6 denoBek — (5,9 %)
HWnoii craryc — 31 genoseka — (30,7 %)
Ha Bompoc: «B xotopsliii pa3 Bsl noceiaere B My3seii (o6paiiaeTecs B My3el 3a
TIOJTy4eHHeM OCHOBHBIX My3eiHbIX ycuyr)?» 10 yenosek (310 9,9 % onpolneHHBIX)
OTBETHJIO, UTO BIIEpPBEIE, 6 YenoBek (5,9 % onpoleHHbIX) — MOBTOpHO. OcTabHbIe



86 uemosek (85,1 % ONpPOLIEHHBIX) OTBETHIIM, YTO HEONHOKPATHO 0Opallajuch B
My3eH 3a MOIyIEeHUEM YCIyTH.

Ha Bonpoc, «Kak Bsl onennBaere CBOKO HH)OPMHPOBAHHOCTE 0 paboTe myses H
Mopsfike MpEeJOCTABIEHNsT OCHOBHEIX My3eHHBIX yciayr?» 91 OmNpoIIeHHBIX
(ato 90,1 %) orBeTHIN: «OTIHIHOY, 10 uenosek (9,9 %) - «xopowoy.

Janee pecrioHeHTaM OBUTH IPEIIOKEHB] BOIIPOCKHI 10 OLIEHKE Ka4uecTBa OKa3aHUs
yernyr MBY «CUKMy. AHkera npuiaraercs (npuioxerne Ne 1).

KonudgecTBO OMpOMIEHHBIX TIpaXK[aH, YAOBIETBOPEHHBIX KaueCTBOM YCIYT
YUpEKIEHHUs 33 TIEPUOJ TEKyIIero rofa oT OOIIEro KOJIMYECTBA OMpPOLICHHBIX 32
COOTBETCTBYIOLIMH ITepUO rpaxaan coctapiier 99,1 %.
Hanuuve nmucbMeHHBIX Kalo0, MOCTYIHUBIIMX OT IpakJaH, Ha KavyeCTBO OKa3aHWs
yCIIyT, NMPH3HAHHBEIX OOOCHOBAaHHBIMH IO Pe3yJbTaTaM IMPOBEPOK YUpEeNUTENEM H
KOHTPOJIBHO-HA30PHBIX OPraHOB OTCYTCTBYIOT.

BbIBOJ KOMHCCHH 110 POBEPKE HTOrOB HE3aBHCHMOH OLEHKH KAa4YecTBa
pa6orsl MBY «CHUKM»:

B mpoliecce HCCIEIOBaHMUSA U3YYEHBI OTKPBITHIE NAHHEIE, IIPOBEIEH OIPOC
none3oBaTeneil ycuyr Myses. OTHOLIGHHE DPECHOHJEHTOB 00poXenareslbHOe,
SIBHO OTPHLATEbHEIX MIIH HEraTHBHEIX SBIECHUHA HE BRISIBIIEHO, PECTIOHICHTAMH HE
BBICKA3aHO, OJKcmepraMu He OOHapyxeHOo, B  II€JJOM  JeATeNbHOCTb
MyHununaasHoro  OromKeTHOro ydpexaeHus «CeMHKapaKOpCKui HCTOPHUKO-
KpaeBequecKuii My3eit» nMpu3HaeTcs 0OIECTBOM Ka4eCTBEHHOM.
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