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Hawvmu, wienamu padoueil KOMHUCCHM 110 IPOBEPKE WTOrOB HE3ABHCHMOM
oueHku kadectsa padorst MBY «CMKMy, niposenennoit Bo 2 kBaprtaie 2018 roxa
B COOTBETCTBUHU C MOPAAKOM ITPOBCACHNS,

YCTAHOBIJIEHO:

B mepuon ¢ 02 anpenst no 26 wions 2018 roga Oblil NpoBeieH KOMILIEKE
padot no cbopy, 0606eHNI0 1 aHaanzy HHOOPMALIMK 0 Ka4eCTBE OKa3aH|s yCIIyr
MBY «CHUKM».

Jawnas "esapucuman ouedka nposoaunack B8 otHomwennn MBY «CHKM» u ero
CTPYKTYPHOTO floApaszaenetus — MeMopuaibHoro Jloma-myses B.A. 3akpyTruna.

HesasncumMas OlLIeHKd Ka4wecTBa OKA3AHHSA YCOYr [POBOAMIACH HA OCHOBAHUM:
3akona Poccuibickoit  @emepauun ot 09.10.1992  No 3612-1  «OcHOBSI
sakoHoAaTenbeTBa Poccniickol Mesepalinn o Kyibrype»: npukasa MyHacTepCeTBa
KyibTypoi Poccuiickoit Menepauun ot 20.02.2015 Ne 277 «O06 yrBepKaeHMH
TpeboBannii K colepkanuio W opme npejoctaBiieHuss  MHGOPMALKMKE O
JeSITeILHOCTY Oprapu3almil Ky IbTyphi, pasMellendoi Ha oduUMaibiibiX calitax
YIIOAHOMOYEHIOr0 - GeAepalibHOr0 opraHa  HCHOMHHTENEHOM  BJACTH, OPraHoB
rocyaapeTBeHHOH BaacTy cyonexton Poceniickoit Menepaitin, OpraioB MeCTHOI'O
camMoylnpasierus W opranuzanmid  KyasTypel B cetH  «Murepuer»
(zapeructpuposan Muutoctom Pocenn 08.05.2018 perucrpunimonnniii Ne 37187): -
npukasza Muuucrepersa kyistvpsl Poccuiickoit Mepepaunn ot 22.11.2016 No
2342 «O0 yrBepKOeHHU NOKu3aTenell, XapaKrepusyioliux obuiMe Kpurephu
OLEHKHM Ka4yecTBa OKa3aHus YCIYD OPIaHU3ALMAMHA KYJIbTVPbL (3aperucTprpoBaH



Mumocrom Poccun 02.12.2016 peruvcrpaunonusiii Ne 44542) (nanee — npukas
MutkvabTypsl Poccun Ne 2542), npukasza MUHHCTEPCTBA KYIBTYPbl POCCHHCKOI
Genepaunn ot 07.03.2017 r. Ne 261 «O6 yrsepxkzaennu MeToaRYeCKnX
PeKOMEHJALMH 10 [POBEIEHI0  HEe3aBHCHMON OLEHKHM KauecTsd OKa3aHWs
YCAYT OPraHu3aiiiaMi KyAbTYpbiy.
OCHOBHBIM METOAOM HECeoBaHN ObLI0 BHIOPANO AHKETHPOBAHKE, KOTOPOE
flaeT BO3MOMCHOCTE ONEPUTUBHO yHecTh rpeboBanus, 3anpockl U MOKeIaH s BCEX
KaTeropuil moceTuTesiel My3es, HCIPABUTh MMEIOLLMECs B Hpolecce My3eHHOH
AesTeNRHOCTH  HenopaloTk{, Onpeie/uTh TeHJEHIHH pPasBuUTHS  3alipoCcoB
noceryTenei, a 3HAYNT NPeJIBOCXHTHTL UX BBIMOIHEHHE,
OcHoBHAR LEAL HCCHEAOBAHMS BHIABUTL MHEHHE [OCCTHTENAEH [0 OleHKe
KauecTsa MY3eHHOM NesTeNbHOCTH, BBIICHWTL YPOBEHL YJIOBIETBOPEHHOCTH
noceTHTENeH VCNyraMM Myzes, 4 Takke OTHOLIeHWe nocetutened k rpaduky
paboThl My3esi ¥ BPeMEHH OKHAaHMs NPE/LOCTABACHUS YCIYTH.
JTas nocTrkenns uem Obuin [MOCTaBlie bl CIeAYIONIHEe 3a1a494u:

BoigniieHue MECTa My3es B AU3HKM HACETICHNS,

AHanM3  CTENEeHW  YAOBACTBOPEHHOCTH  MOCETHUTENeH  KauecTBOM
npe1oCTaBiseMblX YCIyT,
Hesasucumas olleHKa BK/HOHATA HECKOILKO ITATIOB!
. Ouenka Ka4yecTBa YAOBICTBOPEHHOCTH Ka4e€CTBOM OKA3blBAeMbIX YCIyr ¢
MOMOILIO AHKSTUPOBAHKS NoceTuTeNeH Mysesl.
2. Ouenka ypoBHS OTKPHITOCTH W JOCTYNHOCTH MH(OPMaUMK Ha O(HLHATLHOM
caiite MBY «CHMKMp».
3. Onpoc no tenedoHy.
4. DaexrpoHHas 1o4Ta.
VucrpyMenTapHii  HCCJIeA0BARNS —  aHKeTa, [IpelUlarainch BOIPOCH], e
PECIIOHACHTBI A0JIKHbI OblH CPOpMYAHPOBATE CAMOCTOSTEIBHO OTBETHI.
B kavecTse obbexTa HecegoBaus sbictynator noceturenn MBY «CUKM»: aTo
JCTH, MOJIOAEKb, B3POCIbIe, d TaKIKe APYIrue KaTeropuu rnoceturenei.
lpeamer wuccneaoBanus: onerka notpebHoCTEd W 3anpocoB MOCETHTENEH, HX
VAOBACTBOPEHHOCTE OOCTY/KUBAHUEM W KA4ECTBOM MPEAOCTABTISIEMbIX YCIyT.
B alkeTHPOBAHUM NPHHAJO ydacThHe 63 ONpOIIEeHHbBIX kKenckoro nosaa (64,4 %) u
36 orpolIellibIX MYKCKOI0 fosa (35,0 %). Beero Owuia nosyvena u obpadorana
101 aukera.
CoumanbHblii CTATYC OMPOLISHHBIN PA3HO0Opa3cH. B MpoueHTHOM COOTHOLICHUH
STO BHITISLANT CICAYIOWM odpasoM:
Vuauwmecs — 25 venosek - (24.8 %)
Cryaeursi — 9 uenosex — (8,9 %)
[Tencuonepst — 30 uenosex — (29,7 %)
Musanwibl — 6 uenoBek — (3,9 %)
Muoii crarye — 31 yenosexa — (30,7 %)
Ha sonpoc: «B koropbiit pas Bel nocewaete B myseil (oGpaiuaerech B Mysei 3a
OAYHCHUEM OCHOBHBIX MYy3eHHbIX veiivr)?n 10 yenosek (910 9,9 % onpoiieHHbIx)
OTBETHIIO, UTO BHEPBbIE, O Helionek (5.9 % OnpoieHHbiX) — noBTopHo. OcTaibHbie



86 uesosek (83,1 % onpouleHHbIX) OTBETHIIH, YTO HEOAHOKPATHO OOpaIlaJIMCh B
MV3EH 3a MOJYUEHHEM YCAYTH.

Ha sonpoc, «Kak Bel onenuBaete CBOK0 WHOOPMUPOBAHHOCTL 0 pabore myses U
MOPAJIKE TIPEAOCTABIEHUS OCHOBHLIX MY3eHHBIX yenyr?» 91  onpoleHHbIX
(a10 90,1 %) orBeTH.IH: «oTiyHo», 10 genosek (9,9 %) - «xopouo».

Hanee pecnosjgenram ObLIW TIPEATOKEHBI BOIIPOCH! M0 OLCHKE KaueCTBa OKA3aHNs
yeavi MBY «CUKM». Ankera npuaaraercs (npunoxenne Ne 1).

KonuaecTBO OIpOUIEHHBIX I'PaikaaH, YAOBJIETBOPEHHBIX KauyeCTBOM YCIyr
VUPEK/ICHHS 34 MepUojl TEKYIIEro roja or 00LIEro KOJMYECTBa OIPOLICHHLIX 3a
COOTBETCTBYIOLIHI Mepuoa rpax;an cocrasnser 99,1 %.
Hanyvune MUCHLMEHHBIX JKajd00, MOCTYNUBIUMX OT IpakjJaH, Ha Ka4vyecTBO OKasaHUs
YCIYyT, MNpU3HAHHBIX OOOCHOBAaHHBIMH [10 PE3yJIbTATaM IPOBEPOK YyUpeAUTe/IeM U
KOHTPOJILHO-HAA30PHAIX OPIraHOE OTCYTCTBYIOT.

BbiBOJI KOMHCCHH N0 MPOBEPKE HTONOB HE3aBHCHMOMH OLCHKH Ka4ecTna
paborel MBY «CAKM»:

B npoiecce HCCIeA0BAHMS U3YUEHbl OTKPBITHIE JaHHblE, MPOBEIEH ONMpOC
nojis3osaresied yeayr myses.. OTHOLIGHHE PECNOH/EHTOB A00pokKeIaTe/1bHOE,
SIBHO OTPHULATEIHHBIX WM HEraTUBHLIX SBIEHNH HE BBISBICHO, PECIOH/EHTAMH He
BLICKA3aHO,  9KCMepramMu  He  O0HapyXeHo, B  LEJIOM  JeITeNbLHOCTD
MyHHALHTANBHOTO  OI0UKETHOTO  yupekaeHus «CeMHUKapakoOpCKHi HMCTOPUKO-
KpaeBeHECKUId My3eit» 11pu3HaeTcst 00LEeCTBOM KaueCTBEHHOM.

[Tpencesaresib KOMHCCHH Hamnugaiiio O.B.
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