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0 He3aBHCUMOM OLleHKe KavecTBa padoTsbl
MyHHUHNIAABHOTO OI0AKETHOI0 Y4peKIeHHs
«CeMHKapaKOPCKUIl HCTOPHKO-KPaeBeA4YeCKHH My3en»

r. Cemukapakopck «27» centsibps 2019 r.

Hamu, uneHamu pabGodeid KOMHCCHM IO MPOBEPKE WTOrOB HE3aBUCHMOU
oleHku KavectBa padotel MbY «CHKM», nposeaenHoii B 3 kBaprane 2019 roaa
B COOTBETCTBUMU C TMOPSIAKOM MPOBEAEHHUS,

YCTAHOBJIEHO:

B nepuoa ¢ 01 utoast 1o 27 centsiopst 2019 roza Obu1 NpoBeeH KOMILIEKC
paboT 1o cbopy, 0000IIEHUIO U aHATU3Y HH(POPMALIMK O KAUeCTBE OKa3aHUs yCIIyr
MBY «CUKM».

JlaHHas He3aBHUCHUMAas OLeHKa mpoBoaniack B oTHoweHu MbY «CHMKM» n
ero CTPYKTYpPHOIO TMOJpasfeieHuss — MeMopuaiabHoro Jloma-myses B.A.
3aKpyTKHUHA.

HesaBucuMmasi oOLeHKa KadecTBa OKasaHUs yCJIyr [pOBOAMJIACH Ha
ocHoBanuu: 3akona Poccutickonr @eneparuu oT 09.10.1992 No 3612-1 «OcHOBBI
3aKkoHoJaTenbeTBa Poccuiickoit @enepaunu o KynbType»; IIpuKkaza MUHHCTEPCTBA
KynbTypbl Poccuiickoit @enepaunn ot 20.02.2015 Ne 277 «O6 yTBepKAeHUH
TpeOOBaHUM K CcoJAep)KaHUIO U QopMme MpeJoCTaBlIeHUs HMH(QOpPMaLUu O
J€STEebHOCTH OpraHu3alui KyJbTypbl, pa3MelleHHOW Ha O(QULUAIbHBIX canTax
YIIOJTHOMOYEHHOTO  (eepaibHOr0 OpraHa WCIOJHUTENBHOW BIIACTH, OpPraHoB
rocyapcTBeHHOH BiacTu cyObekToB Poccuiickoit Menepaluu, opraHoB MECTHOTO
caMOyTpaBlIeHUs] W OpraHu3alluii  KyabTypsl B cetd  «MHrepHeT»
(3apeructpupoBan MuHntoctom Poccuu 08.05.2015 perucrpanuonnsiii Ne 37187); -
npukasza MuHucTepcTBa KynbTypbl Poccuiickoit ®@enepauun ot 22.11.2016 Ne
2542 «O6 yTBepKAEGHWM TMOKa3aTeslel, XapaKTepU3yIOLIUX OO0lIne KpUTEepUH
OLIEHKHM Ka4yecTBa OKa3aHWsl YCJIYr OpraHu3alMs MU KyJIbTYpbl» (3aperucTpupoBaH
Munroctom Poccun 02.12.2016 peructpaunoHHbll No 44542) (nanee — npukas
MunkynbTypbl Poccun Ne 2542), npukaza MunuctepcTsa KyabTypbl Poccuiickon
@enepaumu ot 07.03.2017 1. No 261 «OO0 yrBepxaeHuHn MeToaUYECKUX
peKOMEHJalMi 10 TMPOBEIEHUI0 HEe3aBUCHUMOW OLEHKHM KauecTBa OKa3aHUs
YCIyTr OpraHu3alusMU KyJbTypPbl».



OCHOBHBIM METOAOM HCC/IeA0BaHUSI OblI0 BbHIOPAHO AHKETHPOBAaHHE,
KOTOpPO€ JaeT BO3MOXKHOCTb OIEPAaTUBHO Yy4decTb TpeOoBaHUs, 3alpochl U
MMO)KeJIaHUsT BCE€X KaTeropui TMOCeTUTesed My3es, HUCIPaBUTb HMEIOLIMecs B
nmporecce My3eHHOH JesTeNbHOCTH HeAopabOTKU, ONpeAeNnuTh TEeHIACHLUU
pa3BUTHS 3aPOCOB MOCETUTEIIEH, @ 3HAYUT MPEJBOCXUTUTH UX BBIITOJIHEHHUE.

OcHoBHAsl 1e/Ib UCCJI€10BAHMS: BbISIBUTb MHEHUE [TOCETUTEJIEH 110 OLEHKE
KayecTBa MY3eMHOU JesATeNIbHOCTU, BBIICHUTH YPOBEHb YIOBJIETBOPEHHOCTH
MOCETUTENIeN yciyramMud My3esi, a Tak)Ke OTHOILIeHHE IOCeTUTeNnel K rpaduky
paboThI My3es U BpEMEHU OKUAaHUS MIPe10CTaBIeHUS YCIYTH.

JIiist JOCTHOKEHUs 111k OB MOCTaBJIEHbI ClIe/IYIOLLIKe 3a1a4u:

BrisiBiieHHEe MecTa My3esl B )KU3HU HACEJIEHUS;

AHanyM3  CTEMEHU  YAOBJIETBOPEHHOCTU  IIOCETUTENEH  KayecTBOM
Mpe10CTaBIIIEMbIX YCIYT.

HezaBucumasi olieHKa BK/IrOUaia HECKOJIBKO 3TAIOB:

1. OueHka KayecTBa YJOBJIETBOPEHHOCTHM Ka4eCTBOM OKa3bIBA€MbIX YCIYI C
MOMOLLBIO AHKETUPOBAHUS [IOCETUTENIEH My3esl.

2. OueHka YpOBHSI OTKPBITOCTH M JOCTYITHOCTH HH(pOpMalLUU Ha O(QULHUAIBHOM
caite MBY «CHKM».

3. Onpoc no tenedony.

4. DieKTpOHHAas 11oYTa.

NucrpymenTapuii ucciaenoBanusi — anketa. [Ipennaranuce Bonpocsl, rae
PeCrOHAEHTBI JOJKHBI ObLIM CPOPMYIMPOBATE CAMOCTOSITEIBHO OTBETHI.

B xaudecTtBe oObeKkTa HCCA€I0BAHUSL BBICTYNMalOT nocetutenu MBY
«CHUKM»: 510 [neTtv, MOJIOAEXKb, B3pOC/bIe, a TaKXke JApyrue KaTeropuu
MOCETUTEJIEN.

IIpeameT ucclienoBaHusi: OlleHKa MOTPEOHOCTEH U 3aMIPOCOB [1OCETUTEIIEH,
UX YJOBJIETBOPEHHOCTh O0OCTY)KMBAaHUEM U KAYECTBOM IPEIOCTABISIEMbIX YCIYT.

B ankerupoBaHUM MOpUHSI ydacThe 21 4ejoBeK M3 4Mcia ONPOLIEHHBIX
keHckoro rona (58,3 %) u 15 onpouienHslx myxkckoro nona (41,7 %). Beero
ObL10 NoJIy4eHO U 00paboTaHo 36 aHKeT. _

CoumanbHbI  CTATyC OINPOLIEHHBIX pa3HooOpazeH. B  mnpoueHTHOM
COOTHOILIEHHWH 3TO BBITVISLAUT CJAEAYIOLIMM 00pa3oMm:

Crynentsl — 4 yenoseka - (11,1 %)
Yyampecs — 6 yenosek — (16,7 %)
[Tencuoneps! — 19 venosex — (52,8 %)
WMuBanuael — 3 4denoBeka — (8,3 %)
WHuoi cratyc — 4 venoseka — (11,1 %)

Ha Bomnpoc: «B xortopelit pa3 Bel nocemiaere B my3ei (oOpaiaetech B My3eH
3@ MOJIy4eHUEM OCHOBHBIX MYy3elHbIX ycayr)?» 11 venosek (30,6 % OnpoLIeHHBIX)
OTBETUJIO, 4YTO BHepBble, 7 4enaoBek (3T0 19,4 % omnpolIeHHBIX) — MOBTOPHO.
Octanbuble 18 uenoBek (50 % oOnNpolIeHHBIX) OTBETWIH, YTO HEOAHOKPATHO
oOpalalnch B My3€eH 3a MOJIyYeHHUEM YCITIYTH.



Ha Bompoc, «Kak Bbl oueHuBaeTe cBOIO HH(MOPMHPOBAHHOCTH O paboTe
My3ess W TOpsiJKe [PeAOCTABICHMS OCHOBHBIX MYy3eHHBIX ycayr?» 36
onpoteHHbix (370 100 %) OTBETUIN: KOTJIUYHOY.

Janee pecrioHIeHTaM ObLIH IPEAJIOKEHbI BOMPOCHI MO OLEHKe KavyecTBa
okazanus yciayr MbY «CHUKM». Ankera npunaraercs (npunoxenne Ne 1).

KojM4yecTBO  OMpPOIIEHHBIX  [Pa)K[JaH, [OJHOCTBIO  yIOBJIETBOPEHHBIX
KAQU4eCTBOM YCJIYr YUYPEKICHHs 3a MEepHOJ TeKYLIero rojga OT OOIIero Kojau4yecTsa
OIMPOLLIEHHbBIX 3@ COOTBETCTBYIOLIMHI Nepro rpaxaan cocrasiser 100 %.

Hanuure nmucbMeHHBIX Kallo0, MOCTYNMUBIIMX OT IPaKJaH, Ha KayeCcTBO OKa3aHHs
YCIYT, MpU3HAHHBIX OOOCHOBAHHBIMU IO Pe3ysbTaTaM IIPOBEPOK YUpPEIAHUTEIEM U
KOHTPOJIBHO-HAI30PHBIX OPraHOB OTCYTCTBYIOT.

BbIBO KOMHCCHH MO MPOBepPKe HTOTOB HE3aBHCHMOH OLEHKH Ka4ecTBa
pa6orst MBY «CUKM»:

B mpoiiecce uccienoBaHusl U3ydeHbl OTKPBITbIE JaHHBIE, IIPOBEJIEH OINPOC
nojib3oBarefied ycayr myses. OTHOLUEHWE PEeClOHAEHTOB N00pOKeIaTeNbHOE,
SIBHO OTPULIATEJbHbBIX WJIK HETaTUBHbIX SIBJIEHUN HE BbIABICHO, PECIIOHIEHTAMHU HE
BbICKA3aHO,  OJKCrepTamMud  He  OOHapy»KeHO, B  LEJOM  JeATEJbHOCTh
MyHHULIUITATBHOrO  OIOJIKETHOrO  yupexjeHuss «CeMUKapaKOpCKUH HCTOPUKO-
KpaeBeAueCKUH My3ei» NpU3HaeTcss 00LEeCTBOM Ka4yeCTBEHHOM.

[Ipencenarens KOMUCCUH Hamugaiino O.B.

Cekperapb KOMUCCUU S/Z/ 3noposuesa JI.C.

N
UsteHbl KOMHUCCHUH &y L(,/ Mumusa JI.C.
7
®enoposa JLIL
. Jlepesosckas H.B.

«27» centsiops 2019 r.



[Tpunoxenue Ne 1
K ATy Ne 3 o1 27.09.2019 1.

AHKETA
OLIEHKY KAUYECTBA OKA3AHUSA YCIIYT
MYHULIMIIAJIBHOI'O BIO/DKETHOI'O YUPEX IEHMA
«CEMUKAPAKOPCKU UCTOPUKO-KPAEBEIUECKWI MY3EN»

1. JOCTYIIHOCTbL M AKTYAJIbHOCTb HWHOOPMALIMK O
HEATEJIBHOCTU MVY3ES, PA3MEIJlEHHOI7I HA ET'O TEPPUTOPUN
1. OTau4HO, BCE yCTpauBaeT
. B uenom xoporuo
. Y 1OBJIETBOPUTEIILHO, HE3HAUYUTEIIbHBIE HEJOCTATKH
. [1110X0, MHOI'O HEJOCTATKOB
. Hey10Bn€TBOpUTENBHO, COBEPLLIEHHO HE YyCTPanBaeT
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. KOM®OPTHOCTH YCJIOBUI ITPEBBIBAHMS B MY3EE
. OTnu4HO, BCE yCTpauBaer

. B uenom xoporo

. Y JIOBJIETBOPUTEJILHO, HE3HAUNTE/IbHbBIE HEJOCTATKH

. [1710x0, MHOIO HEJIOCTATKOB

. HeynoBneTBopUTeIbHO, COBEPILIEHHO HE YCTPauBaeT
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3. JOIIOJIHUTEJIBHBIE (mnarueie) YCJIYIM U JOCTYIIHOCTL HX
[TOJIYUEHIA

|. OTnu4HO, BCE YCTpauBaeT

2. B nesiom xopouo

3. Y10BJAETBOPUTEIBHO, HE3HAYUTEJIbHBIE HEIOCTATKH

4. TTnoxo, MHOrO HEJIOCTATKOB

S. HeyioBneTBOpUTEIbHO, COBEPLLEHHO HE YCTPAauBaeT

4. YJIOBCTBO TIOJIb3OBAHUA DJIEKTPOHHBIMU CEPBHMCAMMU,
[TPEJOCTABJIAEMBIMU MY3EEM (B TOM YHUCJIE C TTOMOILbIO
MOBUJIbHBIX YCTPOMCTB)

. O1/iM4HO, BCe yCTpauBaer

. B uenom xopotuo

. Y 10BJIETBOPUTENIBHO, HE3HAUNUTEIIbHbBIE HEJIOCTATKH
. [110X0, MHOTO HE10CTATKOB

. HeyioB11e TBOpUTEIBHO, COBEPIIEHHO HE YCTPAUBAET
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. YAOBCTBO ' PAOUKA PALOTBI MVY3E



I. OTar4HO, O4YeHb Y/100HO

2. B uenom xoporo

3. Y 10BJII€TBOPUTENIBHO, HE3HAYNTE/IbHbBIE HELOCTATKH
4. [11ox0, MHOIO HEJOCTATKOB

5. CoBepIIeHHO He YI06HO

6. JOCTVYIIHOCTL YCJIOyr i JiMg C OI'PAHMYEHHBIMU
BO3MOXHOCTAMMU B MVY3EE

6.1. Hanuyue KHOMKU-BbI30BA COTPYAHUKOB MYy3es

1. da

2. Hert

0.2. Hanuure Ha caiite My3est Bepcuu /Uis c1a00BUIAIINX

1. Ja

2. Her

6.3, Hanuuue COIIPOBOXAAOIIETO [IepCcoHaja U BO3MO>XHOCTH
CaMOCTOSATEJBHOI'O IMMPOABUIKCHUS 10 TEPPUTOPUU MY3€:1

1. la

2. Het

6.4. KoMIieTeHTHOCTb pabOoThl MEPCOHANIA C IOCETUTENISIMU-UHBAIU1aMU

1. a
2. Het

6.5. O6cnyxupanue wieHoB BOW, Cemukapakopckoro MO BOC,
MPOBEJICHUE /1151 HUX MEPONPUITUH
1. Jla

2. Het

7. COBJITOJIEHME PEXKMMA PABOTBI MY3EEM

. OTauyHo, BCce ycTpauBaeT

2. B ueaom xopouo

3. Y 1OBIEeTBOPUTENIBHO, HE3HAUNUTEIbHbIE HAPYLICHUS

4. I'lnoxo, MHOIO HapylleHUH

S. HeynoBneTBOpUTENIbHO, COBEPILIEHHO HE COOJIFOJAI0TCS

8. COBJIKOJIEHWME YCTAHOBJIEHHBIX (3ASBJIEHHBIX) CPOKOB
[TPEJOCTABJIEHUA YCIIYI MY3EEM

I. OTn4HO, BCe ycTpauBaeT

2. B uenom xopouio

3. Y 10BJIETBOPHUTENIEHO, HE3HAYUTENILHBIE HAPY ILIEHHUS

4. I1n1oxo, MHOrO HapylleHUH

5. HeynoBIeTBOPUTENBHO, COBEPIIEHHO HE COOIIOJAt0TCs



9. JOBPOXEJIATEJIbBHOCTb 1 BEXKJ/IMBOCTD IIEPCOHAJIA MY3ES
1. OtnnyHO, BCe yCcTpanBaeT

2. B uenom xopotuo

3. Y 10BIIETBOPUTENILHO

4. I1noxo

5. HeynoBneTBOpPUTESIBHO

10. KOMIIETEHTHOCTbD ITEPCOHAJIA MY3ES
1. OtnuyHoO, BCe yCTpanBaeT

2. B uesom xopoto

3. Y 1OBJIIETBOPUTENBHO

4. I'lmoxo

5. HeynosnersopuresbHO

11. YJIOBJIETBOPEHHOCTD KAYECTBOM " [TOJITHOTOU
MHOOPMALIMMM O JAEATEJIBHOCTHU MYVY3EA, PA3MEIJ_[EPH{OI71 HA
ODPUILINAJIBHOM CAUTE MVY3ES B CETU «MHTEPHET»

1. OTnuyuHO, BCE yCTpauBaeT

2. B uenom xopoiuo

3. Y 10BJIETBOPUTEIBHO, HE3HAUUTEbHbIE HEAOCTATKH

4, I'1110X0, MHOIO HEJOCTATKOB

5. Hey10B€TBOPUTENIBHO, COBEPILIEHHO HE YCTpauBaeT

12. YJOBJIETBOPEHHOCTL KAYECTBOM W COAEPXAHWEM
9KCHO3HL[I/IOHHO—BBICTABOQHOPI HEATEJIBHOCTU MY3EA
. OTJIM4HO, BCE yCTpauBaeT
. B uesiom xopotuuo
. Y 10BJIETBOPUTEJIBHO, HE3HAUUTE/IbHbIE HEJOCTATKH
. 1 l10X0, MHOTO HEJOCTATKOB
. Hey1oBieTBOpPUTEBHO, COBEPILUEHHO HE YCTpAUBaET
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13. YJOBJIETBOPEHHOCTL KAYECTBOM OKA3AHUA VYCIIYD
MVY3EEM B LHEJIOM
. OtnuyuHo, BCe ycTpauBaeT
2. B uenom xopoiuo
3. Y 10BIETBOPUTENBbHO, HE3HAUUTE/IbHbIE HEAOCTATKH
4. I1110X0, MHOTO HEJIOCTATKOB
5. HeynoBieTBOpUTENBHO, COBEPILIEHHO HE YCTpauBaeT



YBakaeMblil moceTuTe b, IPOCUM Bac coOOIIUTE HEKOTOPBIE CBeIeH s O cele:

Bau noJi:
® MYXKCKOU
® JKEHCKUH

Baiu couuaabHbIi CTATYC:
e yualuics
® CTYIEHT
® [IEHCHUOHED
® HHBAIU]
® UHOWU cTaTyc

B kortopsiii pa3 Bel nocelaere My3ei (o0paiiaeTech B My3€eH 3a HOJIYYCHHEM
OCHOBHBIX MY3€HHBIX yCIYyT)?

® BIIEpBbIE

® [IOBTOPHO

® HEOJIHOKPATHO

Kak Bbl olieHUBaeTe ¢BOXO MHOOPMHUPOBAHHOCTD O ACITEJIbHOCTU MY3€es U
MOPSLIKE IPEAOCTABIEHNS] OCHOBHBIX MY3€UHBIX YCIYT

® OTJIHUYHO

® XOpPOLIO

® YJIOBJIETBOPUTEIBHO

® HEYAO0BJIETBOPUTEIBHO

baazooapum Bac 3a nomouws!



